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Introduction

Conclusion

Results

Will AI become conscious or sentient?
• Ability to plan actions, integrate and process
information in a manner similar to humans
• Increasingly anthropomorphic conceptualization of
AI’s underlying mechanisms
How will we know? How will we treat them?
• Unclear criteria for defining consciousness and
sentience
• Unclear criteria for determining moral status for
humans, non-human beings and entities
• Unclear whether moral status confers moral rights
or legal rights
Considering that the public’s attitude and
acceptance towards conscious AI will play a large
role in deciding how AI are treated and esteemed as
members of society or not, it is imperative to
understand the public’s current opinions of the moral
status of AI. This project aims to develop a robust
assessment tool that can be used to examine factors
and themes crucial to the public’s opinion of the moral
status of AI.

Participants: Interviews were conducted with four individuals from a convenience sample. Background
and demographic information was collected. Of the 4 participants, 3 were members of the public and 1
was a neuroscience researcher (expert); 2 male 2 female, Ages ranged from 25 to 79.
The interview transcripts were transferred into a separate document, transcripts reread, and themes
relevant to AI’s personhood and moral status were abstracted from the interview transcripts.

Modification of the concept map of dimensions of moral status relevant to AI:
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Methodology
Tool Development: to create and evaluate
questions that elicited appropriate and authentic
responses from the participants, scenarios1,2 were
used to combat the limitations of participant selfreporting.3 Five scenarios were created that
assessed themes and subcategories preconceived
as being dimensions of moral status
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Four main themes
and their respective
subcategories
comprised the data.
Under each main
theme, at least one
new subcategory was
identified through the
interview process.
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“I don’t think of AI
as like having like
a moral compass.”

“I really didn’t care
[what happened to
the AI].”

“It comes down to
the fact that it’s not
human emotion.”
“AI is usually
constructed by humans
so it’s like a human
power agency, so it’s
like invested with the
similar kinds of things
that we should value.”

“Even AI in itself is not
infallible… it’s almost
thinking [like a] human
because same as a human
is not infallible either.”

“I wouldn’t blame [the AI]
because it could have
been a mistake too… say
the AI didn’t know it was
being manipulated by
some outside actor.”

Clarity and Effectiveness:
• Feedback used to modify the questionnaire
for future use
• Two additional questions added to the
demographics and background questions
section and certain questions and scenarios
were reworded

Next Steps

Figure 2. Final concept map of themes relevant to AI, moral status, and their place
in society as identified by the study participants.
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Relevant Themes and Concepts:
• Participant responses provided insight into
further unanswered questions and new
potential themes to explore regarding the
moral status of AI
• The
assessment
tool
successfully
addressed four themes— AI abilities,
potential harm, duty, and utility— in each of
the scenarios
• The value of this phenomenological
assessment (via interviews) can continue to
be explored so that additional themes and
subcategories can be identified and added to
the tool to ensure its robustness

Duty

Utility

“I thought it shouldn’t be
rewarded for what it should
be able to do, or what it’s
supposed to do.”

[The AI] is just a
piece of
technology.”

“The idea of
punishment, I think it
didn’t really fit with
my conception of the
AI abilities.”

“I would think of it as
its main purpose is to
kind of help prevent
human error.”

“One can attribute
punishment to AI… [the
answer of] ‘don’t know’ is
more attributed to [what
type of punishment it
should be].”

“I feel like I don’t think of
the like personal, humanlike consciousness aspects
[of AI] as being important to
me… I [wouldn’t]
necessarily benefit from
that aspect of it.”

Further interviews will be conducted to
ensure that 1) a saturation point of relevant
themes is met, 2) a wider variety of
individuals with varying understanding of AI is
surveyed, and 3) the questionnaire continues
to either directly or indirectly assess each of
these themes. The tool will continue to be
modified during this process.
After tool completion, semi-quantitative and
generalizable analyses will be completed on the
public’s opinion of AI’s moral status.
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